WHO WE ARE
VISION & MISSION

We are one of Europe’s leading parking infrastructure
owner and operator with more than 640,000
parking spaces in over 3,300 well-managed
commercial parking facilities across seven Western
European countries.
We mainly operate off-street parking spaces owned by
us as well as parking spaces under concessions and
long-term leases from public and private landlords.
We demonstrate that effective regulated and
paid parking make an economic and sustainable
contribution to cities and society, and that a positive
parking experience impacts how people enjoy their visit,
journey, shopping, commute or residence.
We have numerous mobility hubs which provide access
to a variety of sustainable mobility services. Supporting
urban accessibility, sustainability and liveability.
We provide sustainable mobility services such as:
last mile logistics and locker walls;
I
EV charging points and EV fleet charging hubs;
I
public transport, car sharing and bicycle parking.
I

Sustainable Mobility
Mobility hubs are the solution
We seek to combine public and private modes of
transport with public and private parking facilities.
When transport nodes converge, they form a hub,
making individual and sustainable mobility feasible.
Meeting the needs of residents, commuters, visitors and
the economic function of an urban area.

Sustainable Mobility Partner (SMP)
As sustainable mobility partner, Q-Park helps get
SUMPs moving in the right direction. We contribute
our considerable knowledge and experience. Together
with our partners we seek ways to make sustainable
mobility in urban areas successful. Measures we can
help introduce include:
transitioning from on-street to off-street parking;
I
transforming search traffic to destination traffic
I
with smart navigation and pre-booking;
facilitating EV charging and shared mobility;
I
providing bicycle parking solutions;
I
offering logistics services at the edge of the city
I
and before low- and zero-emission zones.

Vision
We aim to be the most preferred and recommended
parking partner at strategic locations in Western
Europe, based on functional quality, operational
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INNOVATING FOR EFFICIENCY USING 3DPRINTING
Tuesday, 11 October 2022

Innovation is in our genes. We don’t just innovate in
our car parks and for the customer’s digital journey,
we also innovate behind the scenes. Many of our
innovations go unnoticed, yet they do make us more
efficient and responsive.

equipment in our facilities, and for maintaining
these installations to keep our car parks open. If
something gets damaged or stops working, one of
our maintenance crew drives to the car park to repair
technical faults and fix breakdowns.

Our engineers and technicians also love to innovate.
They are responsible for installing parking and other

3D printer at work
(Photo by Gavin Allanwood on Unsplash)

Our engineers and technicians take pride in their
work and in how they can make our operations and
maintenance even more efficient. And, naturally, they
like to use innovative techniques, such as 3D-printing,
to make their work easier. They work together with
operations to get things done efficiently. This includes
using 3D-printing for prototyping and manufacturing
small numbers of unique parts.
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3D CAD drawing
(Source:
https://i.materialise.com/)
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Practical 3D-printing applications
Many of our technical installations are designed
I

I

I

I

and made especially for our car parks, take the
QR code reader, for example. Our engineers
make a test installation to find out what works
best. Naturally, they 3D-print mounts to test the
ideas and designs. When they’re happy with the
setup, they decide how best to source the items.
Some things in car parks get damaged on
occassion which means we have to carry out
repairs. Our engineers have developed and
3D-printed their own jigs and templates so these
repairs can be made quickly and efficiently.
Sometimes we need to add equipment to an
existing cabinet. These items all need good
ventilation so cannot just be bolted to the side
panel. Using CAD software we can design
a support bracket that meets our specific
requirement for strength, weight and ventilation.
We then 3D-print a prototype and check its
usability. Adjustments are easily made and when
we’re happy we can produce the exact number
of brackets required.
Depending on the numbers of parts needed,
we may print ourselves or order from a local
third party.
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All this contributes to keeping our carbon
footprint as small as possible.

Summary:
Innovation is in our genes. We don’t just innovate
in our car parks and for the customer’s digital
journey, we also innovate behind the scenes. Many
of our innovations go unnoticed, yet they make us
more efficient and responsive.

Benefits all round
Using locally sourced 3D-printed parts is not only good
for Q-Park, it’s also good for the environment.
There is little to no waste with 3D-printed parts,
I
because we only make or order exactly what
we need.
3D-printed parts do not have to be solid and so
I
are light-weight. No material is wasted, unlike
when a piece is milled or turned in metal, and
unused 3D-print material can be recycled.
Parts are available quickly, because we either
I
make them ourselves or order from a 3D-printing
specialist locally.
We minimise logistics costs because we don’t
I
order more than we need and we don’t have to
wait for a shipment of standard parts to arrive
from afar.
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